RCM4QJ Firmware Update & Utility
1. An USB 2.0 connection is recommended for updating firmware.
2. Decompress the firmware update file from zip to .exe format:

oo

FwlUpdateT
ool.exe

(1) When the device is not connected, this will appear:

= ONNTO JMB355 FW Update Utility v0.8 = e E e

No device found!!

EXIT

L

(2) If the device is detected, select to continue:
= ONNTO JMB355 FW Update Utility v0.8 L= S e

Click "Yes' to proceed with the firmware update
YES NO

(3) After the firmware is updated, power off the device by selecting “Exit”:

= ONNTO JMB355 FW Update Utility v0.8 = e E. S

Please power cycle the device

EXIT

L

(4) Power on the device and the Firmware Update Utility will detect its Firmware version. If the
firmware is updated, this will appear:

= ONNTO JMB355 FW Update Utility v0.8 = e E e

The chip already updated!!

EXIT

L

This indicates that the firmware update has been successfully executed.



3. Execute the RAID MASTER (GUI) under Windows/Mac OS:
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Firmware Information

Controller 1: Firmware Information

m

]

3 1. Product Name DataTale

E 2. Firmware Version (5)
& 3. Manufacturer ONNTO Corp.

. Flash Number 1

Select Firmware: | [ FrE— J(3

SIe1erep iy

(1) Select Advanced Mode| to begin.

(2) Select \Firmware Information \ to continue.
(3) Select , and then choose the firmware update file called:
RCM4QJ_ONNTO_09580922.bin|

(4) Select Update| to continue.
(5) After the firmware update is completed, power off the device. Then re-power on the device

to check if the Firmware version states V0.958[9/22]. If so, this confirms that the firmware
has been successfully updated.




